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Your LOCAL Family Window and Door Company since 1982

Your Design and Price Consultants are

Andy, Andrew, Gavin and Kirsty

Questions? Revisions?

Telephone - 01873 877670

WhatsApp or SMS Text on 07723 455659 

Email - sales@heronhurst.co.uk

All sizes and specifications are approximate and subject to survey All designs are for illustrative purposes only and may not 
be an exact colour or scale representation of the actual product

This document and its designs is protected under (C)Copyright 2020 and may not be reproduced or altered without express 
written permission, except for personal use

It pays to Shop-Local
            ...we're local to you!



Your Heronhurst Warranty:

Many window manufacturers offer a guarantee which is simply a promise. At Heronhurst our 

products are backed with industry leading warranties giving you the peace of mind that you 

are purchasing high quality windows and doors that will value to your home and last for 

years to come

The exact terms of your Warranty is covered in our Conditions of Business contained within 

this document. Please read and retain it for future reference

Our windows and doors should be cleaned and cared for on a routine basis using 

recommended products, further details of which are available via our website

https://www.heronhurst.co.uk/help

For each claim made under the warranty a valid warranty certificate must be presented in 

addition to a completed maintenance schedule for the installed life of the products and 

evidence of the defects claimed. i.e photographs

You can submit your photographs and raise a claim online at

https://www.heronhurst.co.uk/service/

10 Years is the maximum length of time our Warranties offer

The actual length of the warranty varies according to the product(s) purchases, their usage 

and the hardware included. Details of which is included within your Conditions of Business 

and is subject to normal ware and tear and excludes accidental or purposeful damage or 

damage caused through exceptional weather conditions





Ways to get in‐touch : Today there are more ways to get in touch than ever, so you can choose the way that fits 
with you and your task best

Visit our showrooms – easy to find (we’re behind Aldi on the edge of Abergavenny town 
centre), free on‐site parking and flat access for all

Enter NP7 5HE into your Sat Nav – we’re at 18 Mill Street Industrial Estate, Abergavenny 
NP7 5HE

Arrange your home visit talk with us on 01873 877670 or book online at 
www.heronhurst.co.uk/appointment

Arrange your digital online Signable Order Confirmation online at 
www.heronhurst.co.uk/sign

Talk with us on 01873 877670

What’s App or SMS us on 07723 455659

Chat online at www.heronhurst.co.uk and click on our Assistant icon

Email us sales@heronhurst.co.uk 

After you have placed your order and paid your deposit, you can contact our follow‐up 
teams directly

Survey on 01873 858428 or email survey@heronhurst.co.uk

Installation on 01873 858428 – speak with Emma or Ellie or email install@heronhurst.co.uk

After‐Sales on 01873 858428 – speak with Susan or email aftersales@heronhurst.co.uk

Accounts on 01873 858428 – speak with Sion or email finance@heronhurst.co.uk

And of course, you are always welcome to get back in touch with our Sales and Design Team 
who are always happy to help

When? : If you wish to talk with the team over the phone or in person, our teams run different 
schedules

Sales are available 9am through 5pm Monday to Friday, and until 2pm every Saturday

Survey, Installation and Accounts are available 8.30am through 5pm Monday to Friday

After‐sales are available 9.30am to 4pm Monday to Friday



Extended Manufacturers Warranty:

Subject to compliance with their Terms and Conditiions, and Post Installation Registration at 

their website within the required timeframe, your purchase of Bereco Timber Windows or 

Doors can benefit from their Extended Warranty, direct with the manufacturer

This warranty is exclusively arranged between Bereco and domestic clients directly, and in no 

way is covered or alters your Heronhurst Warranty

You can find out more and register your warranty (if applicable) at:

https://www.berecowarranties.co.uk/



HERONHURST
Window and Door Studio

18 Mill Street Industrial Estate 
Abergavenny  NP7 5HE

Sales 01873 877670
Aftersales Service 01873 858428

www.heronhurst.co.uk
email: sales@heronhurst.co.uk

What's App and SMS 07723 455659
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